by Heidi Riley

The Timeless Group of Companies was
started on PEI in 1994. The company provides
custom software solutions to many sectors,
including health, legal, financial, manufacturing,
non profit, and small business.

Their first product was a software program
that helped to schedule sports team games.
Since then, they have branched out to cover
scheduling in a wide variety of applications,
including marina management, elections,
emergency response, medical applications, and
many more.

Timeless Medical Systems is one division of
the company. It develops advanced software
applications and IT systems for the healthcare
industry.

In addition to developing their own products,
Timeless Medical Systems works with other
companies and organizations to improve their
database management.

Among their many products, they have
developed a cancer registry system for the QEH.
It allows information to be brought together
from many sources so that researchers can analyze
data and healthcare professionals can determine
best practices. It has also developed a blood
management system that tracks blood products.

Their newest product is MOMS - Mother’s
Own Milk System. It manages the collection,
testing, processing and distribution of human
breast milk to babies in hospitals. The system
uses barcoding technologies to collect and store
a wide variety of information and ensure the
privacy and security of donor data.
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Managing information
helps company to grow

The staff

Timeless Medical Systems has 10 employees.

Seven people work in the office in

Charlottetown and the rest work in Halifax.

Positions include:

* programers: lead developers, developers,
systems architects

* database administrators

* network engineers

* project managers

e quality assurance engineers

* marketing and sales

Training required

“For the programming positions, we usually
hire people with university degrees in Computer
Science,” says Kevin Moase, Business
Development Manager. “We may consider a
third-year or fourth-year student as we try to
match the needs of the company to the person’s
education. For marketing and sales, we hire
business students with a flair for technology and
who can learn on the job.”

Travel

“The jobs can involve a fair bit of travel. Sales
people visit clients to do customer support

and in-house training. Training can also be
done on-line. We also travel to trade missions
to do product demonstrations. Occasionally,
programmers may also need to travel to
customer locations.

“We have a good pool of local talent on PEI,
and we draw from that when we can,” says
Kevin. “However, this is quite a multicultural
work place setting. We have people from
Australia, Ireland, and Iran.”

Kevin Moase is the Business
Development Officer for Timeless
Medical Systems, and has worked
for the company for three years. He
is originally from Summerside, and
has a business degree from Mount
Allison University. He went on to
earn a Certified International Trade
Professional (CITP) designation at
UPEL

For more information, check the website at www.timelessmedical.com
Call 892-2035 or e-mail kmoase @timelessmedical.com
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